SUCCESS STORY

SENTINEL® SWEEPER HELPS KEEP MEDICAL CENTER
GROUNDS CLEAN AND SAFE

A large medical center in the Midwest is dedicated to providing exceptional health care that improves
patients” health. The medical center provides more than 200,000 visits annually through an extensive
outpatient program.

APPEARANCE IS EVERYTHING

Keeping the extensive medical center grounds clean, safe and inviting for patients, visitors and staff is a
big job — and employees take it seriously. Staff members rely on their Sentinel high-performance outdoor
sweeper to help keep streets and outdoor areas clear of leaves, dirt, dust and debris.

Appearance is everything for the medical center’s patients and visitors, and employees try to keep the
grounds as clean as possible. Nearly constant construction results in contractors bringing in dirt that
needs to be cleaned afterwards.

The grounds crew appreciates the cleaning results their Sentinel sweeper provides. Once a week
throughout spring, summer and fall they use it all day to pick up dirt, leaves and debris. The sweeper also
is used more frequently to meet their specific cleaning needs.

The medical center’s previous sweeper was ineffective and caused a lot of problems. It didn’t pick up
debris well, blew dust out the bottom, and the suction tube didn’t work very well.

EASY MAINTENANCE

Five years ago, the medical center purchased a new Sentinel sweeper and officials have been very pleased
with the easy maintenance and excellent cleaning performance it provides.

Staff members perform most of the maintenance for the Sentinel themselves because it’s easy. The
Sentinel does an excellent job when their operators keep it clean — dumping and washing it after every
use. They also perform regular inspections to keep it running smoothly.

When the Sentinel needs help beyond what the employees can do, a Tennant service representative
comes out and provides good service. In addition, Tennant service staff members are a phone call away,
which is helpful when they have a question and don’t need a technician to come out.

The Sentinel does a good job keeping the grounds clean and safe, and staff members receive
compliments from visitors that the grounds look nice. Staff members are pleased with their Sentinel
sweeper because they know it’s reliable and it works well for their purpose.
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