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MODEL(S)
AFFECTED:

S16 - North America Manufactured Machines Only
Low Dump Models (000000-001032) High Dump Models (000000-002042)

SUBJECT: Machine losing configuration setting(s), possibly causing side brush, backup alarm, and/or high dump to
stop functioning.
Machine intermittently slowing down (losing power-intermittent jerky propel) while being operated at a
constant speed.
Machines with on-board battery charger option: Check on-board battery charger cable installation.

PURPOSE: Update firmware/reset machine configuration to revision 1.1.0.57 or higher to stabilize the machine
operating system.
Install propel wheel static ground wire kit to eliminate the static interference to drive wheel (causing
intermittent slowing down/jerky propel).
Machines with on-board battery charger option: Ensure on-board battery charger cable has adequate
slack so it is not damaged or comes unplugged when seat is lifted open and that cable is secured to the
main wire harness.

NOTES: Refer to UPDATING THE MACHINE FIRMWARE and RECONFIGURING THE MACHINE AFTER NEW
HARDWARE/OPTION INSTALLATION in the SERVICE section of the S16 Service Manual for
instructions how to update the machine firmware and reset the machine configuration.
Order kit 9045098 - Parts Kit, Static Wire Conv, Drive [S16]. Kit includes IB 9045099 to provide detailed
instructions how to install the kit. (Fig. 1)
Machines with on-board battery charger option: Ensure the on-board battery charger cable is completely
plugged into the charger and secured to the main wire harness and that there is adequate slack in the
charger cable when the seat is lifted open. There should not be any pull on the on-board battery charger
cable and the main wire harness when the seat is lifted open. (Fig. 2)
Questions, contact the Tennant Customer Service Department at (800) 553-8033.
Warranty Information: Standard warranty terms apply.

Termination points for the static ground wire. Refer to IB 9045099 included with kit 9045098 for installation/routing
instructions.
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Ensure on-board charger cable is completely plugged
into on-board charger.

Ensure on-board charger cable is secured to main wire
harness.

Ensure on-board charger cable is secured to seat
channel and main wire harness.

Ensure there is adequate slack in on-board charger
cable so cable is not damaged when seat is lifted open.

Photographs applicable to machines equipped with on-board battery charger option only
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