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MODEL(S)
AFFECTED:

i-mop XL Floor Scrubbers (p/n 1231845 & 1235203)
Models manufactured between serial numbers 308971-311155

SUBJECT: Manufacturer defect - Solution tank may leak out of the box. The defect is not widespread and does not
affect all machines within this serial number range. To identify machines that may be at risk of leakage,
the tank is marked with the letter “M” on the bottom of the tank as shown below.

PURPOSE: If the solution tank is marked with the letter “M” and is within the affected serial number range, the solution
tank will need to be replaced with a new tank. Order replacement solution tank p/n 1232514 and submit a
warranty claim.

NOTES: Warranty Information: Standard warranty terms apply.
If the tank is not marked with the letter “M”, no action required.
The i-mop XXL models are not affected by this potential issue.

i-mop XL modelSolution tank marked with the letter “M”

Standard Replacement Solution Tank w/Blue Cap p/n 1232514


