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Technical Service Bulletin
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MODEL(S)
AFFECTED:

T350 Stand-on Scrubbers
Models manufactured in N. America before S/N T350-10897605 (April 9, 2018)
Models manufactured in Europe before S/N T350-U00186 (August 17, 2018)

SUBJECT: On-board battery charger failure due to potential voltage backfeed when reconnecting the double-pole
battery cable connector. Machine fault code “0xF103”/“S☼☼☼S” (Charger CAN communication fault) will
be detected.

PURPOSE: To repair a failed battery charger caused from voltage backfeed, order Battery Charger Retrofit
Kit p/n 9017891. The retrofit kit includes the necessary parts to rework the battery cable configuration with
single-pole battery connectors to prevent future battery charger failure.

NOTES: Warranty Information: Standard warranty terms apply.

Affected machines are equipped with
double-pole battery cable connectors.

On-Board Battery Charger Replacement Parts
Ref Part No. Description Qty
1 1220856 Charger, 24vdc 25a 100-240vac (on-board) 1
2 26395-2 Clamp, Cable, Stl, 0.38dx0.38w, 1hole 1
3 1205799 Screw, Btn, m5x0.8x16, 8.8,nl torx 5
4 1210807 Wire, Tie [w/.25” fir tree clip] 2

Cable Connector Retrofit Parts
Ref Part No. Description Qty
5 1020446 Connector, Anderson, 1321Series (single-pole) 4
6 1217818 Sleeve, Heatshrink, 1.5id, 07.0L 1
7 33931 Screw, Pan, Phl, m4x0.70x30, ss 2
8 1240380 Plate, Washer, Battery, Connector 1
9 1239877 Plate, Wldt, Mount, Battery Disconnect 1
10 763115 Tie, Cable, 6.0L, 1.25 max 1

9017892 Kit Installation Instructions

Battery Charger Retrofit Kit (p/n 9017891)
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Picture of reworked machine with single-pole
battery cable connectors.


