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Technical Service Bulletin
MODEL(S)
AFFECTED: Tennant M20 (machines serial number 000000--002247)

SUBJECT: Hopper screen could get plugged when the machine is operated in extremely dirty environments,
possibly causing the hopper to fill with water. Floating debris could clog the squeegee hoses,
preventing the machine from picking up water when scrubbing.

PURPOSE: Replace existing hopper screen with new hopper screen. New hopper screen is easier to clean and
less likely to become clogged.

NOTES: Kit number 9003774. The Instruction Bulletin for this kit is IB 340863.
Refer to IB 340863 for instructions how to properly install the new hopper screen.
NOTE: To ensure proper operation, rinse all debris from the squeegee hoses when cleaning the
hopper screen.
Questions, contact the Tennant Customer Service Department at (800) 553-8033 or (763) 513-2850.
Warranty Information: Standard Terms Apply.
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