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Technical Service Bulletin

MOPEL®)  Tennant M20 (machines serial numbers 2040 and below)

SUBJECT: Premature Thermo-Sentry sensor (part number 367679) failure due to moisture damage. A damaged
Thermo-Sentry sensor may cause a false F5: Hopper Fire fault code to display on the fault
indicator, even if there is no fire in the hopper. If the Thermo-Sentry has failed, this fault code will
reappear on the fault indicator, even after the machine is reset.

PURPOSE: Replace Thermo-Sentry sensor (367679) with an updated Thermo-Sentry sensor.

NOTES: Order Sensor Kit, Repair, Thermo-Sentry [M20]-9003444. The IB (Instruction Bulletin) for this kit is
IB340849.

Refer to 1B340849 included with the kit for all installation instructions.
Questions, contact the Tennant Customer Service Department at (800) 553-8033 or (763) 513-2850.
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