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Technical Service Bulletin
MODEL(S)
AFFECTED: Tennant M20, T20, T7, T5, T3 (Only machines equipped with FaST)

SUBJECT: Hoses on FaST-PAK cartons kinking when the FaST-PAK carton is installed onto the machine,
restricting or stopping the flow of detergent to the detergent pump.

PURPOSE: Install conduit onto FaST-PAK carton hose to prevent the hose from kinking.

NOTES: Order Conduit Kit, FaST-PAK (9003292) for the conduit needed to keep the FaST-PAK carton hose
from kinking. The Instruction Bulletin included with this kit is IB 340843.
Do Not Discard the conduit (1) with the old FaST--PAK carton when changing the carton. The
conduit must be removed from the old FaST--PAK carton and installed onto the new
FaST--PAK carton before the new carton is installed onto the machine.
The conduit does not need to be installed onto FaST--PAK cartons equipped with factory
installed conduit. Disregard this TSB if the FaST--PAK carton is equipped with factory
installed conduit.
Questions, contact the Tennant Customer Service Department at (800) 553-8033 or (763) 513-2850.

FaST-PAK carton hose must not be kinked as shown
above.

Install conduit onto FaST-PAK carton hose to prevent
hose from kinking.

Do Not Discard the conduit (1) with the old FaST--PAK carton when changing cartons. The conduit must
be removed from the old FaST--PAK carton and installed onto the new FaST--PAK carton before the new
carton is installed onto the machine.

The conduit does not need to be installed onto FaST--PAK cartons equipped with factory installed
conduit. Disregard this TSB if the FaST--PAK carton is equipped with factory installed conduit.


