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MODEL(S)
AFFECTED: Tennant T5 Automatic Scrubber

(Machines manufactured before serial number date code DC10--06)

SUBJECT: Potential rolling hazard may exist when transporting the machine on a ramp or incline with key turned
to the “off” position. The machine could roll at an undesirable speed creating the risk for potential
injury or property damage.

PURPOSE: To ensure operator safety and to prevent potential property damage, Tennant Company mandates
that the existing control box assembly be replaced with the Control Box Kit (p/n 9003250) pictured
below immediately.

NOTES: Our customer base will be informed of this issue and instructed to schedule a service appointment for
immediate machine repair. Use Tennant’s standard warranty claim process and submit the claim for
parts and labor. To order kit, contact the Tennant Customer Service Department at (800) 553-8033
or (763) 513-2850. The kit will be available December 4th.

Control Box Kit (p/n 9003250)
This kit is designed to prevent free wheeling when key is turned to the “off” position.
Installation instructions are included with each kit. Labor time: 1.5 hours


